Details

* Registration
« Reg. Name
e Reg. Year
* Nature

e Status

 Ownership

e Operation
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House Of Insurance — Company Details

- HOI Services Sdn Bhd (1178295-w)
201 4
. Fintech (Insurance & Takaful)

- 100% Bumiputera
: 100% Bumiputera



House Of Insurance — company Story

HOI Story

e Qur story begins in 2014. Back where businesses were
still block & mortar we operate in 9 branches equipped
with MyEG Kiosk throughout Peninsular Malaysia as a
competition to conventional agents.

* Today we are privileged to provide solutions for the public
to get started in the online Insurance & Takaful agency
business.
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House Of Insurance — Company Mission & Vision

Vision
* Turnkey business as a service. Innovating online income
strategy with an inheritable business model

Mission

* [ead as a technology provider in easing fin-tech adaption
in the gig economy era.
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House Of Insurance — System (Direct)

Feature(s)
Ry surancE Sl aka et * Online insurance/takaful renewal
Best Insurance & * Automatically opt for principal based on underwriting

Takaful Online

Free quotation less than 2.3 minutes!

* Simple & minimal no grant required
* Automatic help desk request submission system
e * Road tax renewal option
e Split payment transaction
e User can opt to print elsewhere
* Ref:
* https://cloud.hoi.my/index.php/s/t5eizKbGOPasGPg

What our customers says

House Of Insurance (HOI) is a sales service provider for
selected Malaysia's General Insurance and Takaful
Operator. HOI also does allow Malaysian customers to
submit a renewal request for Car & Motorcycle Road Tax
through our website. Accepting instant road tax printing
(MyEG Kiosk) for walk-in customers. Contact our
customer service for more info:- Tel: +60383200200
Fax: +60383200222 Email: renewal@hoi.my



https://cloud.hoi.my/index.php/s/t5eizKbG9PasGPq

House Of Insurance — System (Partner)

Feature(s)
HOlnsurance ggekatcl * Partner system registration
Best Insurance & « Users may benefit as partner

Takaful Online

Free quotation less than 2.3 minutes!

* Open to all Malaysian with valid IC number
* Custom hoi.my domain — https:/username.hoi.my
e e 50/50 gross profit sharing
* Customize-able page logo, images & details
e Other brand(s) link menu customization
e Etiga's e-agent
W hat our customers says * Zurich ricrosite
House Of nsurance (HOI s a sales service provder or e Kurnia online

selected Malaysia's General Insurance and Takaful
Operator. HOI also does allow Malaysian customers to ° —|— |< f | | kh | _

submit a renewal request for Car & Motorcycle Road Tax a a u a S e a g e nt
through our website. Accepting instant road tax printing

(MyEG Kiosk) for walk-in customers. Contact our L R ef:
customer service for more info:- Tel: +60383200200

Fox: 160383200222 Emal renevalBholmy | » https://cloud.hoi.my/index.php/s/R7fdFa9g) AHWY5N



https://cloud.hoi.my/index.php/s/R7fdFa9qJAHWy5N

House Of Insurance — System (Helpdesk

@ ® D osTicket :: Staff Control Panel x'-.

Helpdesk

C @ HOI Services Sdn Bhd [MY] | https://www.hoi.my/apps/ostic/scp/tickets.p

vl

Dashboard

5 Open (60,278)

Users

Search

7 Answered (B03)

Tickets Knowledgebase
[l Overdue (60,575) [/ Closed (33,249)
[advanced]

< Open Tickets — Showing 1 - 50 of 60278

Ticket %
~1 | &2 001681
B 008598

- | E3 009925
- 3 011082
- | 014595

- B 018729

- | &3 020001
- | B 020487

- | B 020538
| B 020540
- | B 020609
- | B 020827

- @021437

Date -
11/18/2016 10:09 am
01/09/2017 6:01 pm

01/17/2017 3:09 pm
01/24/2017 4:52 pm
02/13/2017 5:28 pm

03/17/2017 6:02 pm

04/04/2017 10:17 am
04/11/2017 12:46 pm

04/11/2017 3:07 pm
04/11/2017 3:08 pm
04/11/2017 3:59 pm
04/12/2017 12:17 pm

04/14/2017 2:54 pm

L3

Subject

iZ] DCDBO0S5 (15) = %
=] KL || LIB || BLX8777 || HONDA WW150
B2 %

=] WIB54Y (3) <

i WKT7557 (1) 2 %

i5] RE: RE: Renew Insurance under 3rd

Party ...
(5) 2

i KL || ALLZ || WVUBT704 || HONDA (4)
¥

i5] Sila sertai saya dan 300 juta ... (2) &
i3 PRK || ALLZ || AGC4237 || HONDA (5)
2 %

i5] SLGR || ALLZ || BGL3B41 || VANETTE

52 %

2] SLGR || ALLZ || BHB2648 || MODENAS
52 %

2] JHR || ALLZ || JMQ2192 || YAMAHA (s)
=TI

i KL || ALLZ || WWT1739 || YAMAHA (5)
=3

Ij Insuran kereta (4) <

From
a.kamil442

Open-source customize-able systematic interaction record

system

[ New licket

LAI KIM CHING

aimi.1908

Rohaizan md zain
Emilia Andrew

BRABU A/L SUBRAMANIAM

Manpal Nagray
JARYIT SINGH JOGINDER ...

SYED SULTAN ROOM

KHAIRUL MAIM BIN ...

MOHAMAD SHAFIQ BIN ...

JEPOIN GODON

Nor Hafiza

Ismail

Priority
Low

Norme

Norme
Norme
Norme

Norme

Norme

Norme
Norme
MNorme
Norme
Norme

Norma

C | @ https://www.hoi.my/apps/ostic/scp/tickets.php?id=112480

www@my

o v @E-E

Welcome, Igram. | Admin Panel | My Preferences | Log Out

Dashboard Users Tickets Knowledgebase
% Open (60,278)  [# Answered (803) (B Overdue (60,575) [ Closed (33,249) [3, New Ticket
< Ticket #88901059 & Prnt | ~ | |  Edit | | m change Staws | = | | 4 mMore | -
Status: Success Renew User: & JAMAL JAMIL (1)
Priority: High Email: mazli.mk@hotmail.com
Department: INBOUND - Quotation, Renewal & Reminder Phone:
Create Date: 02/12/2018 9:45 am Source: Email (192.168.1.1)
Closed By: Amira Saad Help Topic: Renewal - Internal
SLA Plan: — None — Last Message: 02/15/2018 8:25 am
Close Date: 02/16/2018 3:31 pm Last Response: 02/16/2018 3:31 pm
RFQ Motorcycle Insurance : KCY376 JAMAL BIN JAMIL
[ Ticket Thread (12)
02/12/2018 9:45am  RFQ Motorcycle Insurance : KCY376 JAMAL BIN JAMIL JAMAL BIN JAMIL

JAMAL BIN JAMIL would like to get a quotation for Motercycle Insurance as following :
Full Name as per IC: JAMAL BIN JAMIL

Phone: 0124350070

Emall: mazli.mk@hotmail.com

I/C Number: 920516025121

Full address: KAMPUNG TELOK BUKIT PINANG, 06200 ALOR SETAR KEDAH

Vehicle Plate Number: KCY376

Vehicle Model & CG: HONDA WAVE 100

o0



House Of Insurance — System (Delivery Tracking

Delivery Tracking
.O./?MGkOMerMS-HouseOf xyﬁTrackorderstams—HauseG" x \D—\ P Near rea| tlme dell\/erv tracklng
— [ |_G) track.hoi.my/MY40043806366 . o .
e Automated SMS & Email customer notification

MY40043806366
GDEX
+60 03-77872222 o T T T T T e e N =
< C | ® track hol.my/ED331667455MY a v @& 00
ED331667455MY
Feb 14,2018 ° Delivered GDEX I\_llalgyma R
+603 7626-1900
01:16 pm Kuala Lumpur, Malaysia

Feb 14, 2018 0 Out for delivery GDEX

09:21 am Kuala Lumpur, Malaysia Feb 16, 2018 Consignment dispatch out from Transit Office Malaysia Post EMS / Pos Laju
03:16 am Pos Laju Transit Office
Feb 14, 2018 Inbound to KUL station GDEX Feb 16,2018 Consignment dispatch out from Transit Office Malaysia Post EMS / Pos Laju
07:33 am Kuala Lumpur, Malaysia 12:48 am PosLaju Parcel Hub
Feb 15, 2018 Item processed Malaysia Post EMS / Pos Laju
Feb 14, 2018 In transit GDEX 09:27 pm PosLaju Parcel Hub
01:27 am Petaling Jaya, Malaysia
Feb 15, 2018 Item dispatched out Malaysia Post EMS / Pos Laju
0557 pm Pos Laju Cyberjaya POS Digicert (SC)
Feb 13, 2018 Outbound from BGI station GDEX
07:42 pm Bangi, Malaysia Feb 15, 2018 [tem posted over the counter Malaysia Post EMS / Pos Laju
05:39 pm Pos Laju Cyberjaya POS Digicert (SC)
Feb 13, 2018 Picked up by courier GDEX
07:09 pm Bangi, Malaysia Date & time are usually in local time of the checkpoint location. @ Transiae



House Of Insurance — VOIP (Phone

VPN Secured Phone System
A i « Our team operates (wfh) with ease

& C | @ Secure | https://pbx.hoi.my:30443/admin/config.php?display=trunks

*% admin | Applications  Connectivity ~ Dashboard = Reports | Settings ° Ofﬁce phone CaHS receivab|e from any pO”'Tt \/\/|th internet

e e Each call is being record for security measure
Name Tech CalleriD
OUTGOINGE0383200200 sip "+60383200200" <+60383200200=> = h o . 5
“‘:_;“' Admin Applications Connectivity Dashboard Reports Settings uce Q ﬁ

OUTGOINGE0383200188 sip "House Of Insurance” <0383200188> callDate  Recording System CalleriD Outbound CalleriD DID App Destination Disposition Duration Userfield Account 4 3

122133905231 7 1518853198.56092 0123030463 +60383200200 BackGround s [vr-7] ANSWERED 00:21
i < > :
OUTGOINGE0383221666 sip 0383221666 122-155-001117 1518852361.56091 0102180609 +60383200200 WaitExten s [vr-7] ANSWERED D1:17
) . . X 2018.02.17 . ) .

OUTGOINGE072070017_Johor_Unifi sip "House Of Insurance” <072070017> ranat 1518843821 56090 0162709262 60383200200 WaitExten s [vr-] ANSWERED D0:30
1231:30021” 1518849781 56089 0162709262 +60383200200 BackGround s [vr-6] ANSWERED 00:23

OUTGOINGE0320223888_KL_Unifi sip "House OFf Insurance” <0320223888> 0180247
25800 W0 im  1518845892.56072 0124419733 <0124419733> 460383200200 Queve 8888 ANSWERED D055

. . " . 20180217 . "

OUTGOINGE0380689968_Puchong_Intan_Unifi  sip "House Of Insurance” <0380689968> 13:55:00 Wiy 1518846500.56082 0124419733 <0124419733 Dial 7008 ANSWERED 00:55
3;_‘;_0222"7 i 1518846852 ssmu;';g;&‘;;aamfr Care Center ::gn\;f,usmmertare Cencer® Dial 0124419733 ANSWERED 00:36

OUTGOINGE038068996%_Puchong_Intan_Unifi  sip "House Of Insurance” <0380689969> — u
0180217 1518846157 56065 CTANGStream ATA 7015 HOI Grandstream ATA .- 0379652491 ANSWERED D011
13:43:17 = Cyberjaya” <7015> Cyberjaya” <7015>

OUTGOINGE0383200201 sip "HOI KL' <0383200201> 321:?%’” Wi 1518845066.56051 "0124416733" 0124415733 +60383200200 Queue 8385 ANSWERED 00:24
2018-02.17 " \ " :

OUTGOINGE0383200202 ip YOI Cyberjaya® <0383200202> e W im  1518845074.56061 "0124419733" <0124419733> Dial 7008 ANSWERED D0:24
fg?ﬂl?” W) 1518844559.56034 10124419733 <0124415733> 460383200200 Queue 8888 ANSWERED 00:46

OUTGOINGE0383200203 sip "HOI Perak” <0383200203> 12?282227'17 Wiy 1518844067.56044 0124419733 0124419735 Dial 7008 ANSWERED 00:46
12:11’32“;5"7 W0 im  1518844329.56017 "0124419733" <0124419733> 460383200200 Queve 8888 ANSWERED 04:27

Showing 1to 10of 24rows 10~  records per page a2
& Perpag 122-1132-0225‘7 Wi 151884434556027 "0124419733" <0124419733> Dial 7008 ANSWERED 04:27

12210380541 7 1518844094.56016 0193947216 +60383200200 WaitExten s [ivr-8] ANSWERED 00:28
122103600251 7 1518843965.56015 "HOI Puchong 7352" <7352~ Zapateller zapateller ANSWERED 00:02
12210350315‘7 1518843935 56012 "HOI Puchong 7352" <7352> Dial 7600 ANSWERED D0:23
1221;10;7 1518843876 56006 "HOI Puchong 7352" <7352> Dial 7050 ANSWERED D012
2018.02.17 “HOI Customer Care Center  "HO) Customer Care Center”

) - 1518843539.56000 Dial 0104114707  ANSWERED 00:45



House Of Insurance — Business (Collection

Receipt & sales report
e Business transaction recorded digitally

02/17/2018 15:5%:15

OSPOS QO O =

Customers  ltems [lemKis Suppliers

Detailed Sales Report

02/11/2018-02/17/2018
- o
@ HOI Services Sdn Bhd [MY] | https://www.hoi.my/apps/ospos3/public/reports/graphical_summary_categories/2017-01-01/2017-12-31/allfall Q ¥
salelD Date  Quantity ~ SoldBy SoldTo Subtotal  Total Tax Cost Profit BT e HOUSE OF INSURANCE | kgram Zain|
+ 73346 2018 100 JHR Mur JHQ5124 SHAHRIL RM1B7.40 RMOOO RMOOOD RM1B7.40 Ca 8 o o = @ ° [ v o @
02-11 Hafzah Suri BININAL SHAH OSPOS > =
Customers  ltems  HemKiis  Suppliers [ESSISN Receivings Seles Employees GiftCards Messages  StoreConfig
+ 73347 018 100 KLREDSiti  W19655 MOHAMED RM7E5.80 RMDOO RMDOO  RM7ESE0
oz-11 Nur Khodijah  AZWA BIN HASSHIM <
Mehat Azmi Categories Summary Report
+ 7as4s 018 100 JHR Nur DBC3504 NOR MOHD RM169.70 RMCOO RMOOO RM169.70 Cas 01/04/2017:12/31/2017
0211 HafizahSuri  IRSHAHRIN R e S
+ 73349 2018 100 PRE NurSofia  WLB7547 HERIYANTO RM&0.50 RMOO0  RMOQOQ RM&0.50 Cas i
02-11 Elissa Mohd B HOSAKI
Rofi
+ 73350 2018 100 KLREDSiti WA25E7 MAZAN BIN RM232.65 RMOOO RMOGO RM23265 Cas Tl Pt Feaing
02-11 Nur Khodijah FUNLIAN
Mehat Azmi
+ 73351 2018 100 JHR Nur JKL3313 MOHD RM146.10 RMOO0 RMOQO RM14610 Cas
02-11 Hafizah Suri SHAMIER MOHAIMIN
BIN MOHD SHAH
+ 73352 2018 100 PREK NurSofia  AEMA567 ABD KADIR RM253.15 RMO00 RMOOO0 RM253.15 Cas
02-11 Elissa Mohd BIN MOHAMAD
Rofi JILANI
+ 73353 018 100 KLRED KCP4786 ASRIBIN RM17125 RMCOO RMOOO RM17125 Cas
02-11 Zulzikha ARSYAD
Zulmani
+ 73354 018 100 KDH Nurul [KEDAH)(KSD4002) RM16240  RM16240 RMOOO RMOOO RM16240 Cas
0z-11 Mazniezan MOHD SALLEH i it Ranewal
Mat Zain OTHMAN %w%quﬁhgsmgés
Lesen Kenderaan Motor 11.25%
+ 73355 018 100 KLREDSiti  BFA4766NOR RM315.15 RMCOO RMOOO  RM31515 Cas i herminsurance sl RM1403212.57
oz-11 Nur Khodijah  ATHILAH BINTLIAMAL Kiurnia Insurance Berhad
Mehat Azmi

£n Kenderaan Motor



House Of Insurance — Payment Security

maybank2u.com

Monday, 11 September 2017 19:20:11

Home

Accounts & Banking Investment Insurance

All Accounts
All Cards
Bill Payment
Transfers

Make a one-off payment - Step 1 of 4
Select the corporation you want to pay.

Now select the company
Insurance & Takaful o Salect from Mt
Ald Bhd
Ala Public Takaful Bnd
AXA AFFIN Life Insurance |
AXA Affin Assurance Berh:
Allianz Life
AmMetLife Insurance Berh
CORPORATE-STMB
Etiga - (Ex Mayban Life)
Etiga - Family Takaful
Etiga - General Insurance
Etiga - General Takaful
Etiga - Life Insurance
GIT Unitech (M) Sdn Bhd

Fixed Deposits &
Mudarabah 1A

Fareign Currency
Account

Rewards
Tabung Haji

Gibraltar BSM - Investment Linked
Gibraltar BSN - Life Insurance

Great Eastern (Ex OAC)
Great Eastern Life

Payment channels
* Maybank M2Bills
* Direct Maybank Online Merchant (system BNM compliance by ipay88)
* Visa & Mastercard
 FPX Online Banking Payments
* Major Malaysia Bank e-payment
* Major Malaysia E-VWallet provider
e JomPAY (HOI merchant code 11999)

VISA

Jom
PAY

Great Eastern Takaful

MCIS Insurance Berhad

Help | Terms & Conditions | Security, Privacy & Client oy Manulife Insurance Berhad

Prudential Assurance Malaysia Berhad

Prudential BSN Takaful Bha

Hond (elniv [l slsdnulsin]
LIBERTY INSURAMCE BERHAD

d R

OFPX

Online Banking Payments

- /

10



House Of Insurance — Thank You

Insurance & Takaful

leuéE‘?éE

W W W . ho\ \
TE08 8y 200 200 \\

lnsurar\ce & Takafu\ Renewal \\ i
|

my
“FE RENEWAL

Y
- 383200 200
! “mail renewal@hoi.my

Veb: https://www.hoi.my
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