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House Of Insurance – hoi.my/
(FARA v.2)

Feature(s)
● Online insurance/takaful renewal

● Automatically opt for principal based on underwriting
● Simple & minimal no grant required
● Automatic help desk request submission system

● Road tax renewal option
● Split payment transaction
● User can opt to print elsewhere
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House Of Insurance – hoi.my/
(FARA v.2)

Feature(s)
● Partner system registration

● Users may benefit as partner
● Open to all Malaysian with valid IC number
● Custom hoi.my domain – https://username.hoi.my
● 50/50 gross profit sharing
● Customize-able page logo, images & details
● Other brand(s) link menu customization

● Etiqa’s e-agent
● Zurich microsite
● Kurnia online
● Takaful Ikhlas e-agent
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House Of Insurance – hoi.my/
(FARA v.2)

Feature(s)
● Automated renewal notification

● Email notification – automated system checks
● WhatsApp link pre-calculate quotation send button

● High visibility on Search Engine Optiomization
● Google
● Bing
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Landing Page – hoi.my/
(FARA v.2)

Simple process
● Single form for customer to key in their vehicle number
● Submit button described as “GO”



HOI Services Sdn Bhd – Copyright 2021
Tel: 0383200200 | Fax: 0383200222 | Web: https://www.hoi.my

5

Quote Page – hoi.my/getQuote
(FARA v.2)

Vehicle details
● System will furnish page with limited vehicle details
● Customer will assure to match their vehicle
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Quote Page – hoi.my/getQuote
(FARA v.2)

Additional cover(s)
● Users able to enter their named drivers
● Enables user to pick and choose extra covers

● Legal liability of passengers
● Windscreen coverage
● Inclusion of special perils

● Storm, flood, earthquake & etc
● Strike, riot & civil commotion
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Quote Page – hoi.my/getQuote
(FARA v.2)

Personal details
● Legal name
● IC/ROB/ROC identification numbers
● Contact details

● Email
● Phone number
● Mailing Address
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Quote Page – hoi.my/getQuote
(FARA v.2)

Compulsory legal agreement(s)
● PDPA
● Data disclosures
● Data consent
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Quote Page – hoi.my/payment
(FARA v.2)

Insurance/Takaful payment breakdown
● Basic contributions
● Non claim discount (NCD)
● Additional covers
● Service tax
● Stamp duty

Financial Technologies
● Payment merchant – Maybank Berhad
● Merchant gateway – ipay88 (m) Sdn Bhd 
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Quote Page – hoi.my/payment
(FARA v.2)

Payment options
● Credit cards

● Ezy 0% installment - Maybank
● Online banking
● E wallet
● FPX
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Quote Page – hoi.my/paymentInsDone
(FARA v.2)

Transaction summary
● Payment status
● Instant cover-note emailed to customer 
● Print receipt
● Proceed to road tax renewal option
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Quote Page – hoi.my/rtaxQuote
(FARA v.2)

Road tax print information
● User data re-fetched & populated
● Server pre-defined auto calculation

● Postcode
● Region
● CC
● Vehicle type 

● Service fee breakdown
● Included with delivery fee
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Quote Page – hoi.my/paymentRtaxDone
(FARA v.2)

Road tax payment information
● Payment status
● Order ticket ref. Number

● Road tax print processed in background by helpdesk
● Print receipt option


	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8
	Page 9
	Page 10
	Page 11
	Page 12
	Page 13

