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House Of Insurance – Company Details

Details
● Registration

● Reg. Name : HOI Services Sdn Bhd (1178295-w)

● Reg. Year : 2014 
● Nature : Fintech (Insurance & Takaful)

● Status
● Ownership : 100% Bumiputera
● Operation : 100% Bumiputera
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House Of Insurance – Company Story

HOI Story
● Our story begins in 2014. Back where businesses were 

still block & mortar we operate in 9 branches equipped 
with MyEG Kiosk throughout Peninsular Malaysia as a 
competition to conventional agents.

● Today we are privileged to provide solutions for the public 
to get started in the online Insurance & Takaful agency 
business.
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House Of Insurance – Company Mission & Vision

Vision
● Turnkey business as a service. Innovating online income 

strategy with an inheritable business model 

Mission
● Lead as a technology provider in easing fin-tech adaption 

in the gig economy era.
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House Of Insurance – System (Direct)

Feature(s)
● Online insurance/takaful renewal

● Automatically opt for principal based on underwriting
● Simple & minimal no grant required
● Automatic help desk request submission system

● Road tax renewal option
● Split payment transaction
● User can opt to print elsewhere

● Ref:
● https://cloud.hoi.my/index.php/s/t5eizKbG9PasGPq

https://cloud.hoi.my/index.php/s/t5eizKbG9PasGPq
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House Of Insurance – System (Partner)

Feature(s)
● Partner system registration

● Users may benefit as partner
● Open to all Malaysian with valid IC number
● Custom hoi.my domain – https://username.hoi.my
● 50/50 gross profit sharing
● Customize-able page logo, images & details
● Other brand(s) link menu customization

● Etiqa’s e-agent
● Zurich microsite
● Kurnia online
● Takaful Ikhlas e-agent

● Ref:
● https://cloud.hoi.my/index.php/s/R7fdFa9qJAHWy5N

https://cloud.hoi.my/index.php/s/R7fdFa9qJAHWy5N
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House Of Insurance – System (Helpdesk)

Helpdesk
● Open-source customize-able systematic interaction record 

system



HOI Services Sdn Bhd – Copyright 2021
Tel: 0383200200 | Fax: 0383200222 | Web: https://www.hoi.my

7

House Of Insurance – System (Delivery Tracking)

Delivery Tracking
● Near real time delivery tracking
● Automated SMS & Email customer notification 



HOI Services Sdn Bhd – Copyright 2021
Tel: 0383200200 | Fax: 0383200222 | Web: https://www.hoi.my

8

House Of Insurance – VOIP (Phone)

VPN Secured Phone System
● Our team operates (wfh) with ease
● Office phone calls receivable from any point with internet
● Each call is being record for security measure
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House Of Insurance – Business (Collection)

Receipt & sales report
● Business transaction recorded digitally
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House Of Insurance – Payment Security

Payment channels
● Maybank M2Bills
● Direct Maybank Online Merchant (system BNM compliance by ipay88)

● Visa & Mastercard
● FPX Online Banking Payments
● Major Malaysia Bank e-payment
● Major Malaysia E-Wallet provider

● JomPAY (HOI merchant code 11999)
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House Of Insurance – Thank You
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